
CHAPTER-14 

4.3 Information available in electronic form 

4.3.1 Details of information available in electronic form 

 

4.3.2 Name/ title of the document/record/ other information 

 

4.3.3 Location where available 

(https://dhte.py.gov.in/) 

 

 

4.4 Particulars of facilities available to citizen for obtaining information 

Both by offline and through online mode the services can be accessed by the general Public.  

 

4.4.1 Name & location of the facility 

(https://dhte.py.gov.in/) 

 

4.4.2 Details of information made available 

(https://dhte.py.gov.in/) 

 

4.4.3 Working hours of the facility 

Monday to Friday (8.45 AM to 5.45 PM) 

 

4.4.4 Contact person & contact details 

 
Director of Higher and Technical Education, 
Address: Pipmate Complex, Lawspet Road, Puducherry-8. 
Phone No: +91-413-2251763,2252355 
Email-Id: dhte[dot]pon[at]nic[dot]in 

 

 

4.5 Such other information as may be prescribed under Section 4(i) (b)(xvii)  

 

 

4.5.1 Grievance redressal mechanism 

The representation / grievances from the citizens of Puducherry are received in the Office and  necessary action is 

taken. 

They may also send emails to the following mail ID: dhte@dhtepdy@edu.in 

4.5.2. Frequently Asked Questions (FAQs) 

1. What is the role of the Department of Higher and Technical Education ? 

The Department of Higher and Technical Education oversees colleges, and other higher education 

institutions. It ensures the quality of education, facilitates research and development, and implements 

educational policies at the state level. 

2. How do I apply for financial aid or scholarships? 

To apply for financial aid or scholarships, visit https://dhte.py.gov.in/programmes-schemes. You will 

find information on available scholarships, eligibility criteria, and the application process. 

3. Who can I contact for more information? 

For general inquiries, you can reach out via email at dhte@dhtepdy.edu.in 
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